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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 26, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12t1i Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 2 6 2015 
federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Miller Telephone Company 
Study Area Code 421920 

Dear Ms. Dortch: 

On behalf of Miller Telephone Company ("Miller''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Miller seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a}(l ).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com \.' .. 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Ot= 3 
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA l5-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F .R. §§ 0.457, 0.459, 54.313(aX1). 
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JUN 2 6 2015 
Washington, DC 20554 federal Communlcat10111 Commission 

Office of the Secretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Miller Telephone Company 
Study Area Code 421920 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Miller Telephone Company 
("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
Year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

Echelon Bulding II, SuMe 200 
9430 Reseateh Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 
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phone: 651-452-2660, tax: 651-452-1909 

Telecommunications Advisors Since 1962 
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phone: 801-294-4576, fax: t-2£14.5124 



Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (l) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 421920 

<015> Study Area Name Ml LI.BR TEL 00 - MO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Stephanie Hill with questions about this data 

<035> Contact Telephone Number: 4174523201 ext. 

Number ot the person ldentitled In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitled In data line <030> ellill ... illertelephone.c""' 

<100> Service Quality Improvement Reporting 

(comp/eu ottochHI -kshHt) <200> 
<210> 

Outage Reporting (voice._) ___ ~ 

J I ~-check box if no outa1es to report 

<300> 

Accepted I Flied 

JUN 2 6 2015 
Federal Communications Commission 

Office of the Secretary 

{ 

I~ { 

{ 

<310> 
~::'.·:.::::::·(Tl I • I 

I 
I ID11111 

(ottodl thwfpttwdocL-~-t) ---11--.-. 

<320> Unfulfilled Service Requests (bro;a.:.d.:.ba:.:,n;.:d::..l _ _:l::o=====::L---------.. 
{ 

I-<330> Detail on Attempts (broadband)! I I 
~-----...------------------(ottochdn<ripttwdo<-t) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 • 0 

<420> Mobile ~o=·=o=:::-:_-:_-:_-_-_-_-:_-_-_.-t I ' II ' 
<430> Number of Complaints per 1,000 cu,,_st_o_m_e_rs ____ ......., 
<440> Fixed ~o_._0 ______ _, 

<450> Mobffe o.o 
I ' 

<500> Service Quality Standards & Consu'"m- e-r "'Pr-o""t-ect"""""io-n- R"'u..,...e-s .,,.Compliance (dt«Jc tolndlatttttffifi<oti«I) &...._.;..1 _ __.1, .. 1 __ , __ __, 

<510> 
I ""''~"' ... 

<600> F . .,u .. n.ct .. i .. o.-n.-a-.lltv ..... 1-.n .. E.-m .. e..,r .. 11.e .. n.-c ...... vS-.lt;.;;u;,;;a .. ti.-0.-n-.s --------------. (<heck to fnd;cot• ,.,r;Jico~"") 
421920mo610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(compimottoched~ 

(comp/- ottodtHl-kshftl) 

(comp/- ottodtHl worlcshHI) 

II/ ~s, compl«U ottodiHI -*shttl} 

Ives 

...... I 1 ,---~-· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) Q fifno~ <heck toindico1u~lifi<oti«IJ 

<1110> (comp/•kattoched-) 

<1200> Terms and Condition for Lifeline Customers (comp/•uattachedwork-.J 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
< 2000> (<httl< to lhdkoto r:ottificadon) 

<2005> (comp/or• attodtHI worksh•ot) 

Rate of Return Carriers, Proceed to ROR Mdltlonal Documentation Worksheet 
<3000> {dltti to indicotr catificotion) 

<3005> (complet• attochHl workU-1) 

{ II { 

{ II { 

'--_, _ _.I .... I - '- ..... 

llB 
{ 

{ 
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(100) SeMce Qualfty Improvement Reportinc 

Data Collection Form 

<010> 

<01S> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stucfy Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 
year plan• filed with the FCC? 

421920 

MILLBR TllL CO - I«> 

2016 

Stephanie Hill 

4 174S 2320 1 ext . 

abill..U.llertelepbone .coa 

(yes I no) 0 
(ye_sj _no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives froze·n support, your progress report is only 

required to address voice telephony service. 

I .,,,,_,,, ¢• __ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meetfna plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used., improw serW:e ~aly ll'ld how support was used to improw service ~ 

<116> How much (USF) was used.,~ service oownge ll'ld how support was used to inprow service coverage 

<117> How much {USF) was used to inprow semce capacity nl how support was used to improw seNice capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) SeMce Outqe Reporting (Voice) 

Data Coffectlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr<>gl'am Year 

421920 

MILIJ!R TBL CO - MO 

2016 

<030> Contact Name - Person USAC should contact regarclill& this_cl~_! _________ s_t~hanie Hill 

<035> Contact TeleJ>hon~ tlurnber • N11111l>er()fperson identified In data line <030> 4174 523201 ext. 

<039> Contact Email Address · Email Address of p_erson Identified In data line <030> shil lllmil lertelephone. com 

<220> - -- -- -- - -- --
HORS 

Reference Outage Start OutapStart Outage End 0Ut8 .. End Number of 
Number Date Time Date Time CustomeB Affected T$1 Number of 

CUstorners 

-

-

911 Fldfftles 
Affected 

(Yes/No) 

Page 3 

FCCForm481 
Ot.18 Control No. 3060-0986/0t.18 Control No. 3060-0819 
Juty2013 

- <f> h: 

Old This 0utase 
Service Outage Affect Multiple 

Description (Check StudyAreas Service Outage Preventative 
•• tfllt 1D01vl (Yes/No) Resolutlon Procedures 

Page 3 
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<010> Study Area Code 421920 

<015> Study Area Name KI LLBR TIL CO • MO 

<020> Pro£1mYear 2016 

<030> Contact Name - Person USAC should contact reprdlng this data sce1>1\a11i,. _Hill 

<035> Contact Te~e_N_urn_f)e_!_· Number ()f_person Identified In data line <030> U 74523201 ext. 

<039> ContKt Email Address - Email Address of person Identified In dm line <030> •liill..Ull.rtele10bone .co. 

<701> Resldentlal Loal Sel"lllce Charce Efftctlve Date 

<702> Single State-wide Residential Local Service Charge 
fl/ 2015 -1 

Page4 

<703> . '·. <i'b· -~:~::;--.-::w·.~·:y-,.··:;it;,~~~~~~~~~'1'~~~~~-·;;;i~..A?.,."!::;Jl(':'.i--:;-r-;•·w:.~~11'i"::.~'</'~~""t:~:;.~,-.-•. ·"•··· 
· .. '"~ .. ·;!";::(~~-!-~__!!_ ... ~, ,;.' ~;~~'\-&';;&~_.~ _, 'f.?_.1 :\?.!1::-·,__~:;; : _ ~=/~b.1xt~ 1_ .~L~"·~ ... ~=~,~~-r"!!~:-~-£&~~21~~.:_•~, _ ___:~~~~-'-~~-__:__,:,_~r·:.'.<O · -' '"<: 

Salta Exchenn (ILEC} SAC(CETC) RataTvne 
Rasldenti81 l.oall 

SaMcaRata 

~~"' 

Mand1tory Extended Arn 
Sa.ta Subsaiber Una Chlirae I State Unlwrnl Sarvloe Fn SaMca Chlirae I Total per line !bites •nd Fn: 

L _. ,.,"' .. v~a....ft~+ 

P1ge4 



.... 

<01C)> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

REDACTED FOR PUBLIC INSPECTION 

Study Area Code Ul920 

Study Area Name MI LLIUt TEL CO - MO 

Program Year 2016 

Contact Name • Person USAC should contllCt regarding tNs data Stephanie HUl 

Contact Telephone Humber • Number of person Identified in data line <030> 4174523201 ext . 

Contact Emlil Address · Emlil Address of person Identified In dat1 line <030> ellill..,ille.,telephone . coe 

. <aJ.ll 
.. - .. ' .. ,,,.. ..... -.--'r"!""""" ......... -.,..-...•.. -~ ....... -.'~·~-:~"'~'"l .. ,....~~~""'.'90~· ........ - .. ('i·...,.... . . ... :;;...->1•11-.,- ....... "'t'"•'r•"' "" ' .. ....,..~~F.';""""'"""-\"-it• ·?'f".::Y. .. .... .._f"",. ..... - · ·· ... "i ..... _ . ~ ..... • ; ,' · <at>~~~ . •'-'":;/ -. ·~~~~~s>J~~~'.:._d:-:~n~- :·f:~ ·~;,~ :~t"'3~i~~_,.,i'~~~'~J:;,. Q- :A,_~~_£_,.~.;··~ .. ~--· ' -~i,;.;',;,'I{~;!~~~~: t-'!': ~ ~:·.{· ;;·I,_;~.-· . .:.-;~ , .<cM> .!-:1· :1r~: 

Stet• Exdl_. (ILEC) ~entlal Rllte 
State Regulllted 

Fees 

~-- ~ 

L-

r•"''''""' '"'"'' 

Tot1l lllte Ind Fees 

_ _. 

lro8clbend Servlc. • 

DownlOld Speed 
(Mbps) 

lltoedblnd Ser'flu • 
I 0o1oac1 Soeec1 1Mbos1 

U,...Al'-'cl 
(GI) 

Uslle Allowenu 
Action Teken When 

Umlt lleldled (HIM) 

P1geS 

Pages 
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I ... .,• 

<010> Study Area Code 421920 

<015> Study Aru Name M.ILLltll Tlll._m - MO 

<020> Program Year 201& 

<030> Contact Name- Person USAC should contact regardln1 this data St•Ph-11ie_11u1 

<035> Contact Telephone Number-Numberof person Identified In data line <030> 417'523201 exe. 

<039> Contact Email Address - Email Address of person Identified In data nne <030> ohlll•lll ertelepbone .c<>o1 

<810> Reportlna carrier Miller Telephone 00llllPU'Y 

<811> Holding Company TelAtlantic, Inc. 

<812> O~atlng Company Miller Telephone eon.pany 

<813> ... i· ~. _, .• ~.~~~ :~t·:}.-~:r._:v·ry ... ·~~:- ,.,~.~-~· -~T;~ .. :;~7t.%r~:~~':.-.r-.,~~~~~r# .~~~-1~,:t,~~· 1 .. ..:1r:'fil.,1f:1~~7~-:·,~3'~~~{rr·~f<~7~··~-;-:~·:~·:·--, .. ·-.;:~·'fr· ~:~:·1-~- :~-·. ''.~?:7 

Afflllates SAC Dolnc Business As Com1111ny °' B111nd Oesllfl1tlon 

Pi1ge 6 
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<010> Study Area Code 4 21920 

<015> Study Area Name MILIAll Tm. CO • MO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Stephan ie Hill 

<035> Contact Telephone Number - Number of person identified in data line <030> 0 74 523201 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> •hill-1.llertelophone .coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each the.se boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor lnstltutlons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Faclllties Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I u nn- I 

Select 
Yes0<No0< 
Not Applicable 

Name of Attached Document 

Page 7 

,~;.•• 

·'· 

Page7 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 4 21'20 

<OlS> Study Area Name MILLBR TBI. CO • HO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regar~ing this data Stephani• Hill 

<03S> Contact Telep_llone Number - Number of person identified in data line <030> 4174 523201 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> abu1 ... 111erulephone.coe 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Pages 

" 

Pages 
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F.~~~y~:1 
<010> Study Area Code 4 21920 

<015> Study Area Name MILLER TBL CO - MO 

<020> Program Ye~r__ _ 2o u 

<030> Contact Name - Person USAC should contact regarding this' data Stephanie 11u1 

<035> Contact Telephone Number - Number of ~rson identified in data line <030> u 14523201 ext . 

<039> Contact Email Address - Email Address of p~rsQlllde_ntifled In data line <030> •hillemi lle r tel ephone . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"- m o¢< I 

<1220> Link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
u::z::J 

rn 

Name of Attached Document 

Page9 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year Pf.ILL.KR TSL -W- .. -iwlO 

<030> Contact Name - Person USAC should contact reg1rding this data 201& 

<035> Contact Telephone Number - Number of person identified In data line <030> ::>"""""tepna:me Hn"I 

<039> Contact Email Address - Email Address of J>erson Identified In data line <030> 
sn:u lwtn1J.J.ene1epnone . com 

Sehtct the •PP"'flrlate responses below (Yes. No, Not Applicable) to note compliance Ha recipient of Incremental Connect America Phase I support, frozen Hip Cost support, Hlch Cost support to offset 11CC11SS charge reductions, and 
Connect America Phase II support as set forth In 47 CFR t S4.3U(b),(c),(d),(e). The Information ref)Orted on this fonn and In the doalments 1ttlehed below Is ICCUrate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFll t S4.313(b)(1)1) 
<2011a> 3rd Year Certification {47 CFR § 54.313{b)(l)ff) 

<201lb> Attachment {47 CFR § 54.313(b)(1)il) 

Price Cep carrier Receiving Frozen Support Certification {47 CFR t S4.312(a)) 
<2012> 2013 Frozen Support Calculltlon {47 CFR § S4.313(c)(l)) 
<2013> 2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)) 
<2014> 2015 Frozen Support Calculatton {47 CFR § 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price cap carrier Connect America ICC Support {47 CFR t 54.313{d)) 
<2016> Certification Support Used to Build Broadband 

Connect America l'Nse II Reporting {47 CFR t S4.313{e)} 
3rd year Broadband Se~ Certification 
5th year Broadband 5efvice Certification 
Interim Progress Certification 

l ] 

I . . I 
Ni m• of Altlched Oo<ument(s) ll>tlllf Required lnfOfl'ftltlOn 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on fine 2021,contalns the required Information ( ] 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

[ nm• rnuu.£.>LI ~- I 
Nlme ot Attached DoaJ~t(s1 u•u•• n~Vlll'lll'U 1111UJm•l""'1 

Page 10 



-~ ...... 
<1110> Study-Code ---- -- -- - - _illl~Q_ 
<OIS> Study- N- MJ:LLl!!l TEL _ CO - JtO 

<020> ~-'(••---------
<1130> ~Name ·,..._ USACslloUld coMKt ,....,....._tlllldn Steobani!Lllill 
<ll3S> ~Telopllo"°llu- · Numberof--lltdatah<030> U7H2320l. ext . 
<t>l9> CoMact (fNll Adctrns •CINI Addrns of pef'llOft tdentfflecf 1P1 dltl h <030> ahill8'aill11:rtele.nhone.~ com 

OllCXIM--to-----DftlllfM __ .,....,....._toUCRll~all ..... lw.,._.,_.......,.....,. .......... wlllllllellnMdol~r ..... t rM11t1Mt....,., ... U 
OltlSUUllllZ).l_......,_ ... __ ,_..., ... t1111 ......... ...... _ _......._ .. _ 

4 21920mo3010.pdf 

13010) ,,..,..11....-t ... s y-""' 
MllostoH c.rtllla!Jon (47 Cffl f SUU(f)(ll(I)) 

Name of A-hod OoculMftt llstlnC R-lrtd lnfononotlon 

Pie- dMldt thl$ box IO con4lml thal hi MUiched docurnent(s), on h 3012conceirls1he requWed lnfonnation punuent lo 
(3011) 5 54.313 (1)(1)(M), ti. c.rletanall pt'OVide ti. number, names. Mid addles- of community andlorlnslltution9 towNcll began 

proWjlng ~•to bn:>edbend ~In the piececffng r:alend9r y-. m 

(3012) Community Anchor fnstftutlons {47 CFll t SUU{"{l){M)) 

I ... ,,_,.,, ... I 

(30131 ts your company a Prlvllely lllld llOll c.m.rt47 Cfll H4.313(f)(2)) (Yet/l'tol • 
Name of Attached Document llsllnl Required lnf0f1'llltton ~ 8 

(30141 If.,.., dolt your compony fife the RVS onnual report (Yot/l'tol e 
P1use dMldt llleM bo- lo conllrrn tllet hi 8tlldled ~•).on Mne 3017, cont81ns 1he required lnfomletlon pumiant to§ 54.313(1)(2) compllence requires: 

(301SI Eloctronlc copy of their lftnual RVS reports (Opontlros Report lor ([Z] 
Telecommu_lorr_rs) 

(3016) Documenl(a) lot Balence ~ Income s-ment Mid SIMement of Cesll Flows ([Z] 

(3017) 11111e_..1s.,.. ... u..3014, -....,......._,y,Rus........, 
...,,..t and .. requlrtd ~Jon 

(3018) lflhe..._selsnoonlnelOl4,lsyour_ny_1 

ttt11e._..11yesonh30ll,.,....._the-.-.,to 
C0011irm your JUbmiuloft, °" h 3026 punuam tot S4313(f)(2), --

[ ..... _,,, ... I 
ameOf xtt:Ct::d Downwnt UdlC Re;;hd 1nGTNJOn 

00 (Yet/No) 

13019) t-acopyof-oudhdftn--omenl;or(2)a ftnMdet,_i llla-~toRUS~R-11orT.-nfutloN D 
t3020l Ooclmont(•> 1or Bel8noe Si-t. 1ncome s..-enc1 SINc'*1I of Cesll Flows D 
(3021) Management 1eu. llld u1t opinion Issued by Che Independent c:died pt.tile accxmtant t11a1 perfonned .,. compMy's 1nanc1a1 euc1t D 

(3022) 

(3023) 

13024) 
(302S) 

(3026) 

lftherwspon,.llnoonflMJOll,pteo,.cM<kthobonsbelow 
to confirm your.......,_, Oft lne 3026 purwant tot SU13(1)(2), 
contains: 

Copy of tllolf flnandal .ut.-whlch has bMn tubject to..-by an 
lnclependont cortillod public occounteot; or 21 • flnanclol report "' a 
formot comparable to llUS 0pont11t1 Report for Totocommuntcatlons 
Borrowers, 

Und°"'"" fnfo<motlon subjected to a ..-by on lnde ponclent certffled 
publlcaeeountant 
u~ lnfo<motlon JUbjected to .., ofllcor certlfkatlon. 

D 

Cl 

B ...._., .. ____ .. __ r_ 
-~---~- .. . I 

11-of Attached Oocumont Ult .. ._ ...... _,.., 

..... 11 

P•ll 

I 

i 
-1 
I 



<01<>> StudyAnlac.ode ___ f;uJl2_0_ 
<OIS> Study Arff Name MILLl'R TEL CO - MO 
<020> ~Year 201-6_ 
<030> eontact Name - "-""" USAC should COfttlCt reprdinl tllls_dlta _ _ __ Ste1>h&nie 1lill 
<035> Conta<tTelo~Humbor-Hulllbefof~nonld<tntlfled ln dmline<030> 4174523201 ext. 
<039> c.ontKt Emall Address · Emall AddNSS of~ ldenttfted 5n elm Une <030> ehi l lGtmi 11 ertel epbone com 

F11111nci.1 D•~ Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

_.....___ ___ _..____. ____ .. ______ ____, 

----I 

Name of AttacMd Document ListlnC ~ired tnfonnatlon 

Poeo12 

Poe• 12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421920 

<015> Study Area Name MILLER TEL co - MO 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Stephanie Hi 11 

<035> Contact Telephone Number - Number of person identified in data line <030> 4174523201 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> shi lldlmi lle rtelephone. COO\ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS Fil.ING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Offlc:er IS to the Accuracy of the Data Reported for the AnnUll Reportlna for CAF or U Recipients 

I certify that I am an offlc:er of the reportlnc canter, my responSlbllltles Include -urtns the acalfKl of the 1Mu1I reportlns requhments for unlvenll service support 
edpleftts; 1nd, to the belt of my "'-ledp, the klformltloft reported on this form and In any attadlments Is aca1nite. 

Name of Reportin carrier: 

ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

itle or position of Authorized Officer: 

elephone number of Authorized Officer: 

tudy Area Code of Reporting Carrier: Filin Due Date for this form: 

Persons willfully making false statements on this form con be punWted by fine or forfetture under tho Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 

Page 13 1 
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Paee 14 

<010> Stud Area Code 421920 

<015> Study Area Name MILLER TEL CO - MO 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Stephanie Hill 

<035> Contact Telephone Number - Number of person identified in data line <030> 4174523201 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ahill<ltmillertelephone . com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to Authorize 1n A&ent to Fiie AnnlUlll Reports for CAf or U Recipients on Behalf of Reportlna Curler 

~ly that (Name of Agent) Lisa McLaughlin 11 authorlud to submit the information report.cl on behalf of the reporting can1or. I 

lso certify that I am an ofllcer of the repo<tlng carrier; my Nlponslbllitlea lnclucle ensuring the acc:.iracy of the annual data reporting requirements pn>vlcled to the authorized 
ent; and, to the best of my knowledge, the Nporta and data pn>vlcled to the authorized agent la accurate. 

ent: Liaa McLaughlin 

MILLER TEL CO - MO 

CERT I Fl BO ONLINE Date: 06/25/2015 

ext. 

in Carrier: 4 21920 Fili OueDateforthisfonn: 01 01 2015 

Persons wlllfully making fa lse statements on this form can be punlshtd by fine or forfeiture under the Communkatlons Act of 1934, 47 U.S.C. §§ 502. 503(b), or fin• or Imprisonment 
under Title 18 of the Unlttd States Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAf or LI Recipients on Behalf of Reportlnc carrier 

I, as agent for the reporting carrier, certify that I am authorlz.cl to submit the annual reports for unlvenal Hrvlce support recipients on behalf of the reporting carrier; I have provfdlH! 
e data reported herein bas.cl on data pnivlded by the reporting carrier; and, to the best of my knowt.dge, the Information reported herein Is accurate. 

Lisa McLaughlin 

CERTIFIED ONLINE Date: 06 25 2015 

Lisa McLaughlin 

Affairs 

07 0 1 201 5 

1 
Persons wiHfully making false statements on thls form can be punished by fine or forfeiture under the COmmun~tions Act of 1934, 47 U.S.C. §§ SO:Z. 503(b), or fine or imprisonment underTtt:le 

18 of the United St•tes Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Miller Telephone Company 

Study Area Code: 421920 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless 

Service would satisfy this requirement and that the sufficiency of other commitments would be 

considered on a case-by-case basis. In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement."3 

Miller Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

service quality and consumer protection provisions under state law. These provisions include, but 

are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements 

of The Missouri Public Service Commission which discloses rates, terms and conditions of service 

to customers; (2) compliance with state consumer protection provisions relating to Customer 

Services as identified in section 4 CSR 240-32.050 of the Missouri Code of State Regulations, 

compliance with provisions for Quality of Service as identified in section 4 CSR 240-32.070 of 

the Missouri Code of State Regulations, compliance with Service Objectives as identified in 

section 4 CSR 240-32.080 of the Missouri Code of State Regulations, compliance with customer 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 

2 Id. at para. 28. 
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Inquiry procedure as identified in 4 CSR 240-33.060 of the Missouri Code of State Regulations, 

compliance with Dispute standards as identified in 4 CSR 240-33.080 of the Missouri Code of 

State Regulations; (3) compliance with truth-in-billing requirements; and (4) compliance with 

Federal CPNI rules, Red Flag rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no 

applicable state broadband service quality standards and consumer protection rules yet established, 

the Company discloses rates, terms and conditions on its public web site and the Company 

complies with applicable federal and state customer protection standards generally applicable to 

all businesses operating in Missouri. In addition, the Company adheres to consumer protection 

obligations for broadband services under federal law. These obligations include, but are not 

limited to, the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a means 

of providing sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore 

will comply with all requirements set forth in the 2015 Open Internet Order when it becomes 

effective. 



REDACTED FOR PUBLIC INSPECTION 

Miller Telephone Company 

Study Area Code: 421920 

Response to Line 610-Ability to Function in Emergency Situations - Voice & Broadband 

Miller Telephone Company ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1 and the Missouri Code of State Regulations. The Company's network is 

designed to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery reserve that enable the central office to keep running until power is restored so long as fuel 

is available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites and has a maintenance program in place 

as described in section 4 CSR 240-32.060 of the Missouri Code of State Regulations. 

The Company's standby generators and battery back-up equipment support both 

voice and broadband network equipment in the event of an emergency situation. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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<010> Stucly_ Aree Code 421920 

<015> Study Area Name MILLER TBL CO - HO 

<020> Progr11m Year 2016 

<030> Contact Name· Person USAC should contact regarding tl'tls data Stephanie Hill 

<03S> Contact Telephon~ ~mbe~ fiu_rnber_of~erson identified in data line <030> H 74523201 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> shillllmillertelephone. com 

<701> Residential Local Service Charae Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1
-1,1/2015 I 

-~/~~t~~~~[~ 

'""'-.-,t:·~~~m---...,..">"""'~~"'"'~'~-·,_._. .~'!.."i'.r'. ·><-""""~ . -~~~ r r, ... -.'7'~,,.-~ ... ~-..-··:">t··r.--. ...... ___ "'.r-............ ~-r-.".""'~ ..... ~~ ... .. . ~.,.....1. 
;;_:;7~<11>."f}~ ,,,,,.""{ii~·>1 ·r,;~v~~,t .. ~:.r·:.··~,~~\~~; "' -.jt'=° _ ;l;~i~;~)'fif:. ~-~~~~ ~~-·~ -·'t~ ; ... ~ ~~~~ .... -~:11: ~~--~·~~~~r-1~~!f·~x .. :r.f.~;t 1~ • :.;<0! .. :·.·1 '.1!).~'.>·~·:1: ~ 
• • . •• • ' • '• .(. ' _, _, ' '· ' - . , • • • . . ., • -· _,,,., ' • . • • . • . • ~- ' · :'I. • • ' • ' ··- . '· ·' - • • . • • ' . . • " - .. • • • .• ~ :' • , _ ' . 

St9te Exdllrwelll.!9 
MO Miller 

SAC !CETC) I Rate Twe 
PR 

Reslclentlal Local 
Service Rite 

16.0 

State Subscriber Une Chim I State Universal SeMee Fee 
O.O I o.o 

Mlnclltory Extended Ara 
Service Chim 

o.o 

Total per line Rates Incl fee1 
16.0 



REDACTED FOR PUBLIC INSPECTION 

<010> Stl,llly Area Code 4 21920 

<015> Study Area Name MILLBR TBL CO • MO 

<020> Program Ye• 2016 

<030> Cont:act Name· Person USAC should contact reiardin& this data Stephanie Hill 

<035> Contact Telephone Number· Number of person Identified In data line <030> 4174523201 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> ehi ll..,i llertelephone. com 

<711> }.~:;;i>:·~~~:·~~~?~~'.'-~~-:;;:; .. ~J?14:'T~~1f;1;~~~~~~~~1 ·~B>i.iJ'·~~~"'>.:t'~~.;;;,.~. ' -"'~~. ··"'1""'~~"'!.il>: .. · . '~ .... "'"~.--. "-.·.-:<•.,~~.~··.·1.cr-.. " ':'i.r<:-~.·-· 1 "'i~- _:.., ~-~:~;.(~~-~-~~,~~~.,~M~rrt:t!.:1 _"~~~.l~~i~~~~H~tf_~b-::~s·_·~ ~ .. ~~~-~~. :1 _'2 ·:_ .. ~~J<.rtz-- ~--: - · " 

St91e I Exdll• (II.EC) I Reslclentilll Stm! ltecvllted Total Rates ll'oldband Service • Broadband Service Usage Allowance Usage Allowance 

Rate fffs and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

MO All 0 . 95 0.0 49 . 95 4 .0 1 . 0 999999. 0 
Other, Ro Oeage Al lowance 

MO 
All 

56 .95 0 . 0 56.95 6 . 0 1.0 999999 . 0 
Other , No Usage Al lovance 

MO 
All 

63 . 95 o.o 63. 95 8 . 0 1.0 99999 9 . 0 
Other. No Usage Allowance 

·~~~~~~~~-~~--I- · 
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Miller Telephone Company 

Study Area Code: 421920 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange seivice rates and charges as specified below are for basic local exchange 
seivice, bundled seivices and facilities only. The rates for other ancillary seivices not 
specifically shown below are presented in Miller Telephone Company's tariff(s) on file with 
the Missouri Public Seivice Conunission. Unless otherwise specified, the rates and charges 
quoted below are for a period of one month, payable in advance and provide unlimited flat 
rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:C1>c2> 

Exchange Res. EAS 
Name R-1 Rate Char2e 
Miller $ 16.00 $ -

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to 
Missouri Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2>Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 
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Miller Telephone Company Missouri P.S.C. Tariff No. 5 
General Exchange Tariff 

Section 3 
I 51 Revised Sheet 3 

Cancels Original Sheet 3 

5. 
6. 

State aid to blind persons pursuant to Section 209.240 RSMo 
State supplemental payments pursuant to Section 208.030 
RSMo or Section 660. I 00.2 RS Mo 2000. 

C. Support Amount 

Customers eligible under the established criteria can receive a discount 
fTom their bill for essential local telecommunications service equal to 
the amount approved by the Missouri P.S.C. The amount of state 
discounts for any customer will not exceed the recurring charges for 
essential local telecommunications services. 

3.3 Lifeline Service 

3.31. General Regulations 

A. Lifeline service is available to qualifying low-income subscribers for 
single-party residence service. 

8. 

c. 

The monthly discount will be the maximum amount allowed by the 
Missouri Public Service Commission and the Federal Communications 
Conunission; however, this discount will not exceed the sum of the 
federal subscriber line charge and the recurring charges for voice 
telephony service. The monthly discount will be the same for Lifeline 
customers solely subscribing to voice telephony service and for Lifeline 
customers subscribing to a bundle of services. 

Lifeline will not be furnished on a Foreign Exchange 
service. 

D. Lifeline service shall not be disconnected for non-payment of toll 
charges. 

E. Toll blocking provides a means of restricting access to the Long 
Distance Message Telecommunications Network. Toll blocking for the 
purposes of lifeline service will restrict 1+, o+ and 0- (operator 
handled) calls. 

a. If the customer chooses .. toll blocking" the company will not 
charge a service deposit. 

b. Toll blocking is offered to Lifeline subscribers at no charge. 

*Indicates new rate or text 
+Indicates change 

Issued: March 27, 2012 Effective: Apr. 26, 2012 

(T) 

(T) 
(D} 

(M) 

Debbie Choate, General Manager 
Miller Telephone Company 

213 E. Main Street, P.O. Box 7 
Miller, MO 65707 

Filed 
Missouri Ptlblic 

Service Coml}1ission 
Jl-2012-0$1 9 



REDACTED FOR PUBLIC INSPECTION 

Miller Telephone Company Missouri P.S.C. TariffNo. 5 
General Exchange Tariff 

Section 3 
l 51 Revised Sheet 4 

Cancels Original Sheet 4 
LOCAL EXCHANGE SERVICE 

3.32 Eligibility Requirements 

A. An applicant must meet all of the following criteria in order to. qualify 
for Lifeline Service. 

B. 

Issued: March 27, 2012 

1. To qualify for Lifeline the consumer must participate in one of 
the following programs: 

a) 
b) 
c) 
d) 
e) 
f) 
g) 
h) 

Mo HealthNct (f/k/a Medicaid) 
Food stamps 
Supplemental Security income (SSI) 
Federal Public Housing Assistance or Section 8 
Low Income Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assistance for Needy Families, or 
The customer's income, as defined in 4 7 CFR 
§54.400(f), is at or below 135% of the Federal Poverty 
Guideline (effective June I, 2012). 

2. The customer must sign, under penalty of perjury a document 
certifying: 

a. He/she is receiving benefits from one of the programs in 
I.a. above. 

b. Name of the program(s) from which they are receiving 
benefits. 

c. That be/she will notify the company if he/she no longer 
participates in the program(s) named in a. preceding. 

3. The premises at which the residence service is requested must be 
the applicant's principal place of residence. 

4. There is only one telephone line serving the residence premises. 
The residence premises household (dweJJing unit} shall consist 
of that portion of an individual house or building or one flat or 
apartment occupied by a single family or individuals functioning 
as one domestic establishment 

lf the Company discovers that conditions exist that disqualify the 
recipient of Lifeline service, local service will be billed at the full rate. 
The customer will be billed retroactively either to the date Lifeline 
service commenced or the date the recipient no longer qualified for the 
service, not to exceed 12 months. 

Effective: Apr. 26, 2012 

(M) 

(T) 
(T) 
en 
en 
(T) 
(T) 
(T) 

l) 
(N) 

(D) 

Debbie Choate, General Manager 
Miller Telephone Company 

213 E. Main Street, P.O. Box 7 
Miller, MO 65707 

Filed 
Missouri Public 

Service Com111ission 
Jl-2012-0519 
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Miller Telephone Company 

Study Area Code: 421920 

. -. - .. ···- -------------

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Miller Telephone Company hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least 10 Mbps downstream/1 Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/1 Mbps upstream. 
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Miller Telephone Company (SAC 421920) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Miller Telephone 

Company provided a list of community anchor institutions to which it provides service in its July, 

2014 report and since that time, no new anchor institutions have been served. 

Name Address 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


